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Volunteer Meeting Minutes

DATE:

Tuesday January 9th, 2018
TIME:

7:00 p.m.

PLACE:
Kingston Police Headquarters, 705 Division Street, Kingston, Ontario    

PRESENT:
Adam, Chris C., Claudette, Dana, Dave L., Grace, Heather, Jason K., Mel, Mike C., Nikki, Terry, Tina, Tristen Troy, Paula, Lana, Julie
                    (((((((((((((
Welcome

Happy New Year to Everyone & Wishing All Health & Happiness in 2018 

Speaker, Travis Mitchell, Street Health Centre
We were very fortunate to have Travis Mitchell from Street Health Centre take the time to provide us with a Presentation on Street Health Centre and his role there.  Street Health is fortunate to have a Multi-Disciplinary Staff comprised of Physicians, Psychiatrists, Registered Nurses, Nurse Practitioners, Counsellors, Dietitians, Outreach Workers and Peers.  Their Staff provides Primary Health Care, Opioid Substitution Therapy, Take-Home Naloxone Program, Harm Reduction Program, Hepatitis C Treatment Team, Indigenous Health and Counselling.  This Presentation went well over the planned time but that was due to the incredible knowledge base that Travis has around Addictions, Opioids and the history around the opioid crisis that we have now, Naloxone, Outreach and Individual and Group Supports, prompting many questions from those present.  Everyone was very engaged with the information presented, as Travis is an excellent Speaker and I wish it was possible to include all of it in these Minutes however that would not be possible.  Street Health Centre is open Monday to Friday 9am to 1pm and 1pm to 4pm and on weekends and statutory holidays from 9am to 1pm, they are located at 115 Barrack Street and their telephone number is 613-549-1440.  Their Website is www.kchc.ca, as they are a part of Kingston Community Health Centres (Weller Avenue in Kingston and Dundas Street in Napanee).  Please note that I have included a copy of Bill C-224 for you, as many are not familiar with this Legislation.  This addresses a fear that some have, be it a victim, family, friends, or a witness who may be present during the arrival of paramedics and/or police assistance for an opioid overdose.       
I.D. Expiry Date Renewal Stickers 2018

Hopefully everyone found their Renewal Sticker for their I.D. on their phone list in the last Minutes and placed it on their I.D. Cards, those in the last Training have the most recent date on their cards.
Human Trafficking and Victim Services Unit Update 
Lana gave a brief overview of the work being done around Public Education in our Community with regard to recognizing a possible victim of Human Trafficking.  This not only includes repeat visits by Lana and Officer Frank Howard from Kingston Police to area hotels and motels, visits that have proven to be very successful but also several Presentations to various Community Agencies as well.

Spring Volunteer Training, 2018 
Our Spring Volunteer Training will likely be scheduled for April/May, 2018 and will likely be Tuesdays and Thursdays.  If you know of any appropriate candidates for our Program, please have them contact the office for an application so that they can be added to our Spring Waiting List.  
Remember!

As per our new Victim Crisis Assistance Office (VCAO) (Ministry) Guidelines, should you be contacted for a very serious incident, i.e. Homicide, SIDS, Human Trafficking, Child Abuse, SIU Involved Incidents, you need to contact Victim Services Staff prior to attending, as a Staff person may have to attend as well, in particular our Human Trafficking Service Worker for those cases.  

Please Review:  Victim Services Report Writing

Again, some tips around Report Writing with regard to your Client Intake / Needs Assessment Forms that you submit to the office, please remember to imagine, while you are writing, that your client could be right on your heels asking to see what you have just written, or, perhaps a lawyer.
We may be implementing a new simplified form re client contact over the next few months due to discussions with the Ministry and all Victim Services Sites.  
From your Client Intake / Needs Assessment Forms 

Procedure: Volunteers are to please complete the report accurately, keeping the content brief, in non-specific terms (appeared to be/seemed to be/may have been/allegedly) and to keep to matters pertaining to victim assistance.  In accordance with the service's mandate, reports should not contain information pertaining to the investigation.  This includes information assigning blame/responsibility, Volunteer's opinions/conclusions, or detailed background information.

Volunteer & Emergency Services News 

Sincere Congratulations to Tina on her very recent Retirement from CSC, you have earned this Reward!!  Fond Farewell and All The Best to Amber who is somewhat out of our area now and to Heather, who is relocating as a Paramedic north to Moosonee, such an adventure.    
H A P P Y    B I R T H D A Y    W I S H E S      

FEBRUARY

 JASON W., JOSH, KRISTY, MOLLY, NIKKI, TIM M., TERESA
MARCH

ALICIA, ALEX, ANGELA, DANIELLE, HELENA, LAURA S., LOUISE, MICHAEL C., MICHAEL M., RYANNE, SABRINA, SARA N., SHERRI, URSULA
APRIL

BALVEEN, CHRIS H., CLAUDETTE, DANA, FAITH, JULIE, KORY, LISE, MATT G., TERRY, TIM A., TRISTEN

MAY

CHRIS C., LAURA Y., TIFFANY, TRACY, TROY
JUNE

ASHLEY D., BRITTANY H., DAVE L., LOGAN, MARISA, MEL

Call Review/Evaluations

Our Call Review had to be deferred at this Meeting due to the length of the Presentation.  We will resume our Call Reviews hopefully at the next Meeting, as I know it is helpful to those with less experience.  We are always grateful to all of you for giving so much of yourselves to those who need a softer place to fall.
Cell Phone Reminder(s)
Cell Phones/Blackberrys/Cordless Phones (On Vibrate is NOT ideal when On Call!!)
Please remember that speaking on cordless telephones/cells is not guaranteed to be private and if a baby monitor is in the residence, they can transmit conversations to/from quite a distance.  
In addition, this should go without saying but nevertheless, please also remember that should you ever be on the scene of a major incident that could provide spectacular photos, i.e. fires, MVC’s, another ice storm, etc… photos are not permitted while you are on call with Victim Services.
Mandated Area

Our area is the City of Kingston and the County of Frontenac, including Wolfe and Howe Islands but not Amherstview, Bath or Odessa, although we may indeed respond to those areas in the interest of response time and/or as a favour to Victim Services of Hastings, Prince Edward, L & A.  
Gananoque is also not in our area but we may work a call with Victim Services of Leeds and Grenville. It is very important that an Officer’s request is never turned down but that if we cannot fulfill their request, that we advise them that we will contact a Relief Supervisor or Staff to try to obtain assistance for them and get right back to them.

Communication with Victim Services Office
***Please note that not only do you need to leave a message for us re any call requests that you receive, but REPORTS must be submitted ASAP to the office, as we cannot communicate appropriately with a client or the referring Officer until we have the information.  This could mean a delay in responding to a client’s needs, or to an Officer’s request.  Please also surrender any and all notes that you may have regarding the occurrence.  You should NOT be keeping these notes in your home or vehicle.
Safety procedures in place at Headquarters are to protect all who work in the building.  Front Desk Personnel will attempt to contact us in the office before they allow access, and that includes Board Members and Volunteers.  
It is always a good idea, should you be coming into the office, to call first to ensure that one of us will be in.  Still, should you call, not get an answer, or arrive and be told by the Front Desk Staff that they cannot get an answer, it does not mean that we are not in.  It may be that we are elsewhere in the building, on the phone, or with a client.  Please leave a message and/or if we advised you that we would be in, advise the Front Desk Staff that you will wait for a few minutes and try again.  

IN ADDITION, if you are dropping something off to us at the Front Desk at Kingston Police Headquarters, you must have it in an envelope with Victim Services and/or our names on it, otherwise we may not receive it.  We have a box right by the door to the Victim Services Unit, ON THE PATROL SIDE and you can advise the Front Desk Staff to place anything for us in there or ask to come into the Victim Services Unit so that you can slide an envelope under our door. 
Please remember that it is not appropriate for Volunteers to replace themselves for a shift without speaking with the Volunteer Relief Supervisor, or Staff, as there may be a reason why a certain Volunteer should not be contacted re a shift at that time and the office has to keep an accurate record of those on shift.  Please also remember that leaving a message on the office Answering Service after hours to cancel a pending shift means that we may not get the message until the following morning or, on a w/e, until Monday.

Reminder: Please, please remember to call in to Alliance Communications for your shifts, or speak with the Volunteer Relief Supervisor if you cannot fulfill your shift(s).  In addition, ensure that Alliance has your correct contact information and NOTE, having your phone on vibrate is not a good idea when you are on call!!
O.P.P. Communications  (1-888-310-1122)
***Remember to use the 1-888 number when trying to contact an O.P.P. Officer if you are responding to a request for service and need to reach them.  This way the Communications Centre can reach the Officer right away and may even be able to patch you through if necessary. 
*** Again, Volunteers have been very good at notifying Staff of occurrences that are connected to a previous call, extremely serious occurrences (especially should they directly involve an Officer or a member of an Officer’s family), or where a possible response is required for a significant number of people, perhaps a NOVA response.  This is appreciated, as it keeps the Program responsive to the immediate needs of clients and Emergency Services Personnel.  This is why Staff Cell #’s (confidential) are on the phone list and you will reach one of the staff 24/7 on those numbers, or through Alliance. 

Websites of Interest & Facebook Information
ONVSP (Ontario Network of Victim Service Providers)    victimservicesontario.ca 
The ONVSP Site will show you where the other Victim Services Sites are located in Ontario that belong to the ONVSP, as well as other relevant information.
Please remember we can communicate with you on Facebook re shifts and on Google Calendar (a useful tool) if you wish to do so, however please search out Paula or myself rather than us approaching you.  

**Also, looking at employment?  Watch your Facebook, Twitter, Instagram content re language, & photos. 
Referral Update(s)  
PLEASE NOTE:  First Nations and Inuit Hope For Wellness Help Line  1-855-242-3310
***We have recently added Parole & Probation Services, Provincial, Kingston Office to the Referral List.  Their contact number is 613-536-7200. 

*** Please remember to throw out any referral information that you know is out of date, as we do not want to provide anyone in crisis with inaccurate information.  
Addiction & Mental Health Services – Kingston Frontenac & Lennox & Addington
AMHS has a 24/7, Two-Tiered Bilingual Crisis Service.  This means that you may be speaking to someone in Ottawa when you call.  Callers from 613-544-4229 / 1-855-477-2963 will be supported by the individual staff on that line in Ottawa with listening or appropriate referral.  If a caller presents with an acute Emergency, the caller will be transferred to a Mobile Crisis Worker in Kingston.  

The Police and our Staff/Volunteer Relief Supervisors can use 613-544-4511.  Please remember, the Mobile Crisis Team is available Mon. to Fri. 8:00a.m. to 12:00a.m., Sat.-Sun. & Holidays 12:00p.m. to 12:00a.m. The after-hours client information line is 613-331-4164.  

NEW Phone Lists (Phone Numbers and Address Changes)   
**Please keep the new phonelist, there are new Volunteers on it & Please safely discard the old one. 
A reminder that Staff Cell #’s are on the list, however, please use these only when you need to reach staff right away and cannot reach them at the office, or at home.  These numbers are confidential and can be given to Emergency Service Personnel but not to a client and please advise any Officer that you provide the number(s) to, that the number(s) are not for a client’s use. 
Please remember that it is necessary to notify the office ASAP when you have a change in your contact information re address, and telephone number(s) and please keep the list safe and secure.  

* In addition, if you are moving away / resigning, we need to know this prior to and, as stated in your signed contract, you need to return your vest and your I.D. to the office.  
Scheduling / Shift Coverage

Thank you so much for the time that you give to cover shifts, including our Volunteer Relief Supervisors.  
For those who take our am shifts Monday to Friday, thank you also for doing so, as we do have to be out of the office at times, and it is easier to respond to occurrences in a timely manner if we have at least one person on in the day during the week.  Thank you also to those who accept calls in the moment, especially over Holidays!
PLEASE NOTE:  Additional Communication Issues With the Canadian Red Cross PDA, Fire Recovery

As mentioned in your previous Minutes, we had experienced a few glitches with the Canadian Red Cross contact information and their response, or lack thereof, at Fire Occurrences.  Unfortunately, since this Meeting, we have experienced yet another issue.  At this time, if you require the Canadian Red Cross at a Fire Scene, please contact Staff or our Volunteer Relief Supervisors Claudette or Tina who will call an alternate number for them until they sort out their communication issues.  
Next Volunteer Meeting:  

We are very pleased to have our own Volunteer Lynda attending with a 

Presentation for Everyone at the February Meeting!

Tuesday February 13th, 2018 (weather permitting of course)
7:00 p.m., Community Room, Kingston Police Headquarters.
